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What is Community Action?

The Community Action network is comprised of public and non-profit
community-based organizations (CBOs) of Community Action
Agencies across all 67 counties in Pennsylvania.
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Each agency is uniquely addressing the Social Determinants of Health
through various programming, informed by regular Community
Needs Assessments, to understand the needs of those most
vulnerable in every community.

We are the anti-poverty authority.


https://members.thecaap.org/findanagency/FindStartsWith?term=%23%21
https://members.thecaap.org/findanagency/FindStartsWith?term=%23%21
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MISSION

To strengthen, advocate for, and empower the state

network of Community Action Agencies to effectively
address issues of poverty.

PURPOSE

A statewide membership organization representing 42
Community Action Agencies in the Commonwealth and
the primary source of advocacy, technical assistance,

collaboration, and networking for Community Action in
Pennsylvania.




PA NAVIGATE

PA Navigate: connecting patients, providers, and
community services to address the health needs of
Pennsylvanians.

Pennsylvania Department of Human Services (PA DHS)
has sponsored HIEs to develop a state-wide resource
and referral platform to connect PA residents to their
healthcare tfeams with CBOs and services that address
their SDoH needs.

CAAP serves as the Community Engagement Partner to
support and educate community-based organizations
(CBOs).

To connect to the Community Engagement
team, please email PANavigate@thecaap.org.
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No Wirong Door Approach
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PA Navigate Abbreviated Demo

* Front-End
e Search for resources
¢ Send & track outbound
referrals
 Back-end
* Manage program listings
* Track & manage inbound
referrals
* Analyfics




Demo Time!



PA Navigate functionality — Reports & Analytics

* PA Navigate Customers also have access to suites of Reporting and Analytic Dashboard
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Referral Activity

Current Referral Statuses | 2025-08-23 to 2026-02-19
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Seekers Referred: Number of seekers referred to your program(s).
Seekers that Got Help: A count of how many referrals with the status “Got Help.”
Referrals with Responses: A count of how many referrals have a changed status.

Closed Loop Referrals: A count of how many referrals are considered “closed.”

Status has been changed to Referred Elsewhere, Got Help, Couldn’t Contact, Not
Eligible, No Capacity, Couldn’t Get Help, or No Longer Interested.



To Keep SNAP Benefits
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Working Volunteering Education /
Training Program

You must report that you are meeting

these work requirements.

SNAP
Requirements

Wy

Supplemental
® Nutrition
Assistance
Program

Note: SNAP recipients are required to meet
work requirements or their SNAP benefit will
discontinue after 3 months AND they will be
ineligible for a 3-year period.



CBO's Providing Volunteer Opportunities

CBOs are being asked to provide

Volunteer Opportunities ' ‘
+ Targeted Outreach

« CAAP Outreach

« DHS Secretary’s Call to Action
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o Individuals will

(pa-navigate.org ) » Enter their zip code and search
word “Volunteer”

» A list of programs will come that
have volunteer opportunities

[0 Volunteer
o R
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Initial Connections will be Manual

» Individuals call to set up volunteer
opportunities

« CBO complete a form denoting hours
for submission to DHS

Scan here to provide
information to get your
volunteer opportunity
added to PA Navigate!



Opportunities & Next Steps

‘ Identify internal/local
champions

Warm hand-offs to internal
departments or contracted CBOs
that support residents.

‘ Introduce a local convener

Warm hand-off to a local foundation or
coalition group that serves as a
convener.

‘ Host a convening

Host a PA Navigate info session for local
CBOS and providers or facilitate warm
introductions for the CAAP team.

‘ Brainstorm with us

Schedule a 1.1 meeting with our team
for more conversation and next steps.



Tell us about your PA Navigate Experience

oShare your success with us!
oWhat are your challenges?

oWhat questions do you have?




Thank you!

v

Christie Kilmer

Community Engagement Manager

christie@thecaap.org


mailto:matthew@thecaap.org
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'PA NAVIBATE Support LogIn

Free or reduced-cost help starts here!

PA Navigate connects Pennsylvanians with health and social care services in

their local community.

Find help now with food, housing, utilities, transportation and more by

entering your zip code. PA NAVIGATE

linking patients ta community resources
21p e

New Feature!

eCheck
Benefits
Determination

Organizations who need help with participating

Non-Profits and Community Based Organizations: Visit www.PANavigateHelp.org to get started and learn more and connect with a community engagement

manager.

Healthcare Organizations: Interested in participating in PA Navigate? Contact your respective Health Information Organization (HIO) to discuss options for
participation. If you don't know your local HIO, contact us at info@pa-navigate.org for more information.




WPA NAVIGATE & Support  SignUp  Loglin

_> Search and connect to support. Financial assistance, food pantries, medical care, and other free or reduced-cost help starts

Select Language  English here.

]

HOUSING GOODS MONEY EDUCATION

2,561 programs

in the Malvern, PA 19355 area

PA NAVIGATE

Choose from the categories above and browse local programs fiking patients ta sormunity FEaTurCES

This curated database of resources is provided by PA Navigate.

Site Map  Suggest Program  Claim Programs  Accessibility Terms  Privacy



WPA NAVIGATE

Select Language  English

Help Find Housing

Help Pay For Housing

Housing Advice

Maintenance & Repairs

Residential Housing

Temporary Shelter
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HOUSING GODODS TRANSIT

Help Find Housing - All (24)

This curated database of resources is provided by PA Navigate.

MONEY

]

EDUCATION

Site Map

Suggest Program

£y Support

Claim Programs

Accessibility

Sign Up

Terms

Log In

Search and connect to support. Financial assistance, food pantries, medical care, and other free or reduced-cost help starts
here.

Privacy



'PA NAVIGATE Support m LogIn

Lo ONEENG o

English HOUSING TRANSIT HEALTH EDUCATION

scranton, pa (18505)  health health education 1-250f374 » ® Sorthy RELEVANCE CLOSEST
& Personal Filters v @ Program Filters - ® Income Eligibility v
: -
. rAa .
ar Map  Satellite La O Drug & Alcohol Prevention v
@ Y by Outreach Center for Community Resources
arks Summit Archbald .
¢ 2 @ Reviewed on: 06/09/2026
) Jessup
. Lake/Ariel Trusted Network €@ .
e 55 e Next Steps:
tone” N ' . The Drug & Alcohol Prevention helps develop sterng family bonds while parfents teach their children the Call 570-348-3484.
o4 @ - skills they need to make healthy choices. The evidence-based workshop series helps parents...
Forge=" ¥ Q 2.59 miles ( serves your local area)
Sosi \ Pl ¥ Main Services: health education , parenting education
MosEaw, sten, ¥ & . ) ) 431 North Tth Avenue, Scranton, PA 18503
Gr W Other Services:  daily life skills, safety education
Newfo © Open Now : 8:30 AM - 4:30 PM EDT v
Q & Serving: anyone in need, all ages, families, with children, caregivers, parents P
State Game | P

! andqg 91 1
Google B Map Data Terms :Reportamap error * 4 = >
MORE INFO W = 4 4 CONTACT HERE
SAVE SHARE NOTES SUGGEST

Notice out-of-date information or see a

program you work for? Click #* Suggest to

share an update or claim your program

listing to get access to free tools and data. |:| Ea r[y Intervention Services P

by Scranton Counseling Center
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Notice out-of-date information or see a
program you work for? Click #* Suggest to
share an update or claim your program listing
to get access to free tools and data.

MORE INFO w *

SAVE

Eligibility

Who is this for?

Your Name *

Your Email Address

Your Phone Number

Best way to reach you*

Comment

My Consent *
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® CONTACT HERE
SHARE NOTES SUGGEST

This program serves Phoenixville Borough, Schuylkill Township, East
Pikeland Township, West Pikeland Township, Mont Clare, Oaks

® For myself or my family

O I'm referring someone else
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[J Email

[ Text message

[JPhone call

Add a comment..,

[) | agreeto:

o Send my contact info and additional info through this system to
this agency, and

o Receive info about this program from the PA Navigate site (like
steps to contact them, or messages sent to you from the
program). Learn how we keep your info safe.

£ SEND

Important! We'll do our best to send them your information, but it's possible that we may not be able to reach the agency or get a quick response.

If you are in an emergency situation, call 911.
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Inbound Referrals
Edit Program Listings
My Team

Program Analytics

Free or reduced-cost helps starts here.

Ongoing Education

PA Navigate connects Pennsylvanians with health and social care services in their local community.

Find help now with food, housing, utilities, transportation, and more by entering your zip code.

ZIP ( 19608 ; PA NAVIGATE

linking patients to community resources

If you or someone you know is in crisis, call or text 988 to reach the Suicide and Crisis Lifeline, chat with them online via their
website, or text HOME to 741741 (multiple languages available). If this is an emergency, call 911.

Orgs who want help
Non-Profits and Community Based Organizations: Visit PA-Navigate Help (https://www.panavigatehelp.org/) to get started, learn more [...]

Healthcare Organizations: Interested in participating in PA Navigate? Contact [...]
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