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Learning Objectives

• How to Claim a Listing

• Understand how program card features drive visibility and 
search results 

• Learn how to use screener forms as a tool to pre-screen for 
eligibility and understand client needs

• Understand information flow for referrals and features to 
enhance communication



What does “Claiming” mean?

• Taking ownership of your program listing(s) on the PA 
Navigate platform



Benefits of Claiming

• Manage your program listing

• Choose an intake method

• Track and manage referrals

• Collaborate with your team

• Access program analytics



https://panavigate.org/claims

Claiming Your Listing

https://panavigate.org/claims


Program Card Basics

• Program Description
oWhat is the most important information that an individual needs 

to know before reaching out?

• Program Tags
oWhat is the main need or need(s) that this program addresses?

• Serving Tags 
oWhat population does this program serve?



Program Card Example



Tagging Importance & Considerations

• Main service tags are the primary way individuals will find 
your program
oCategorization

oUser search

• Can use up to 15 tags

• "Other" service tags



Program Card Features & User Filters

Personal Filters Program Filters Income Eligibility

Serving Tags
Program Description

Hours of Operation

Eligibility Rules



Purpose of Screeners

• Filter incoming referrals

• Pre-determine eligibility/gather information upfront

• Suggest alternative programs



Creating a Screener



Screener Customization



Addressing Ineligibility



Updating Inbound Referrals



Inbound Referrals-Adding Notes



Outbound Referrals-Adding Comments



Key Takeaways
• Benefits to claiming program listings

• Program tagging is key for optimizing seeker/program 
match

• Screeners are helpful tools for maximizing referral quality

• Utilizing notes & comments can be helpful tools for referral 
context



Thank you!

Christie Kilmer
Community Engagement Manager

christie@thecaap.org

mailto:matthew@thecaap.org
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